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FEDERAL TRADE COMMISSION
PROTECTING AMERICA'S CONSUMERS

CAN-SPAM Act: A Compliance Guide for
Business

IiltIIIIililIIIIilIIII

TAGS: Adr,ertisino and Marketino I Online Adrrertising and Marketino I Pririacy and Security

RELATED RULE: CAMSPAM RUIC

Do you use email in your business? The CAN-SPAM Act establishes requirements for commercial

messages, gi\ES recipients the right to hare you stop emailing them, and spells out tough penalties br
\iiolations-

Do you use email in your business? The CAISSPAM Act, a law that sets the rules fur commercial email,

establishes requirements for commercial messages, gi\es recipients the right to hale you stop emailing them,

and spells out tough penalties for \iolations.

Despite its name, the CANSPAM Act doesn't apply just to bulk email. lt corers all commercial messages, which

the law defines as "any electronic mail message the primary purpose of which is the commercial adwrtisement

or promotion of a commercial product or senice," including email that promotes content on commercial websites.

The law makes no exception for business-to-business email. That means all email - br example, a message to

brmer customers announcing a new product line - must comdy with the law.

'1. Don't use false or mideading header lnformatlon. Your'From,'To," "Reply-To," and routing

inbrmation - including the originating domain name and email address - must be accurate and identiry the
person or business who initiated the message.

2. Don't use deceptive subject lines The subject line must accurately ref,ect the content of the message.

3. ldentify the message as an ad. The law gi\es you a lot of leeway in how to do this, but you must
disclose clearly and conspicuously that your message is an ad\rrtisement.

4. Tell recipients where you're located. Your message musl include your \alid physical postal address.

This can be your cunent street address, a post ofice box you'\e registered with the U.S. Postal Senice, or
a prirate mailbox you'le registered with a commercial mail recei\ing agency established under Postal

Senice regulations.

5. Tell recipients how to opt out of receiving future email from you. Your message musl include a clear

t@:/,q. t^.flc.g o/tt ps-ad\i ce/blsiness-certer/g uiddlcdcansparr>&t.corndiarEg uide hrsirEss 1/6

Each separate email in violation ofthe CAN-SPAM Act is subject to penalties of up to $42,530, so non-

compliance can be costly. But fullowing the law isn't complicated. Here's a rundown of CAN-.SPAM'S main

requirements:
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and conspicuous explanation of how the recipient can opt out of getting email ftom you in the future. Crafi

the notice in a way that's easy for an ordinary person to recognize, read, and understand. Creati\€ use of

type size, color, and location can impmr,e clarity. Gire a retum email address or another easy lntemet-

based way to allow people to communicate their choice to you. You may create a menu to allow a

recipient to opt out of certain types of messages, but you must include the option to stop all commercial

messages fiom you. Make sure your spam filter doesn't block these opt-out requests.

6. Honor opt{ut requeds prompty. Any opt-out mechanism you ofur must be able to process opt-out

requests br at least 30 days after you send your message. You must honor a recipient's opt-out request

within 10 business days. You can't charge a fue, require the recipient to gi\c you any personally identifiing

information beyond an email address, or make the recipient take any step other than sending a reply email

or r,isiting a single page on an lntemet website as a condition for honoring an opt{ut request. Once peode

ha\e told you they don't want to recei\e more messages fiom you, you can't sell or transfur their email

addresses, eren in the brm of a mailing list. The only exception is that you may transbr the addresses lo
a company you're hired to help you comply with the CAN€PAM Act.

7. lionitor what oltrens are doing on your behalf, The law makes clear that ewn if you hire another

company to handle your email marketing, you can't contract away your legal responsibility to comply with

the law Both the company whose product is promoted in the message and the company that actually

sends the message may b€ held legally responsible.

Need more information?
Here are the answers to some questions businesses ha\,e had about complying with the CAIISPAM Act.

Q. How do I know if the CAN€PAM Act covers email my
business is sending?

A. What matters is the 'primary purpose' of the message. To determine the primary purpose, remember that

an email can contain three difrrent types of information:

Commercial content - which ad\ertises or promotes a commercial product or senice, including

content on a vvebsite operated for a commercial purpose;

Transactional or relationship content - which fucilitates an already agreed-upon transaction or updates

a customer aboul an ongoing transaction; and

Other content - which is neither commercial nor lransactional or relationship.

lf the message contains only commercial content, its primary purpose is commercial and it must comply

with the requirements of CAN-SPAM. lf it contains only transactional or relationship content, its primary

purpose is transactional or relationship. ln that case, it may not contain fulse or misleading routing

information, but is otherwise exempt from most pro\isions of the CAN-SPAM Act.

Q. How do I know if what l'm sending is a transactional or
relationship message?

A. The primary purpose of an email is transactional or relationship if it consists only of content that

lq6J 
^ 

a$rfrc.gorfjps-d\ic€rblsiness-ce.ter/guidarcdcrFsparDact-cqIpli16gdde-h,Einess 2t6
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Q. What if the message combines commercial content and
transactional or relationship content?

A. lt's common for email sent by businesses to mix commercial content and transactional or relationship

content. When an email contains both kinds of content, the primary purpose of the message is the deciding

fuctor. Here's how to make that determination: lf a recipient reasonably interpreting the subject line would

likely conclude that the message contains an ad\ertisement or promotion for a commercial product or

senice or if the mqssage's transactional or relationship content does not appear mainly at the b€ginning of
the message, the primary purpose of the message is commercial. So, when a message contains both kinds

of content - commercial and transactional or relationship - if the subject line would lead the recipient to think

it's a commercial message, it's a commercial message br CAN€PAM purposes. Similarly, if the bulk of the

transactional or relationship part of the message doesn'l appear al the beginning, it's a commercial message

under the CAN€PAM Act.

Here's an example

MESSAGE A:

TO: Jane Smith

FR: XYZ Distributing

RE: Your Account Statement

We shipped your order of 25,000 deluxe widgets to your Springfield warehouse on June 1st. We hope
you recei\ed them in good working o;der. Please call our Customer Senice Ofice al (877) 55*7726 it
any Wdgets were damaged in lransit. Per our contract, we must recei\e your payment of $1,000 by

June 3oth. lf not, we will impose a 10% surcharge fur late payment. tf you hare any questions, please

contact our Accounts Recei\able Department.

Visit our website ficr our exciting new line of mini-widgets!

MESSAGE A is most likely a tansctional or relationCtip message subject only to CAN-SPAM's
requirement of truthful routing information. One important factor is that information about the customer's
account is at the beginning of the message and the brief commercial portion ofthe message is at the end

MESSAGE B:

t{&6J Mrr flc.go'/tip6-ad\ice/h.6iness-cenbr/guidd|cdcan-spa'Ilact-cdrf,iarEeguidehrsine6s

CAN-SPA,II Act A Cqrf,iaEs Grr& tu &Jsi.Es I Federd Tr* Cqlrlissiqt

1. Acilitates or confrms a commercial transaction that the recipient already has agreed to;

2. gi\es wananty, recall, saftty, or securily information about a product or senice;

3. gi\es information about a change in terms or batures or account balance inicrmation regarding a

membership, subscription, account, loan or other ongoing commercial relationship;

4. pro\ides inbrmation about an employment relationship or employee benefits; or

5. deli\,ers goods or seruices as part ofa transaction that the recipient already has agreed to.
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TO: Jane Smith

FR: X/Z Distributing

RE: Your Account Slatement

We offer a wide \ariety of widgets in the most popular designer colors and styles - all at low, low

discount prices. Visit our website br our exciting new line of mini-widgets!

Sizzling Summer Special: Order by June 3oth and all waterproof commercial{rade super-widgets are

20% of. Show us a bid from one of our competitoG and we'll match it. XfZ Distributing will not be

undersold.

Q. What if the message combines elements of both a
commercial message and a message with content defined as
"othe/'?

A. ln that case, the primary purpose of the message is commercial and the pro\,isions of the CAN-SPAM Act

apply it

A recipient reasonably interpreting the subject line would likely conclude that the message ad\ertises

or promotes a commercial product or senice; and

A recipient reasonably interpreting the body ofthe message would likely conclude that the primary

purpose of the message is to ad\,ertise or promote a product or senice.

Factors rele\ant to that interpretation include the location of the commercial content (for example, is it at the

beginning ofthe message?); how much of the message is dedicated to commercid content; and how color,

graphics, type size, style, etc., are used to highlight the commercial contenl.

Q. What if the email includes information from more than one
company? Who is the "sende/' responsible for CAN-SPAM
compliance?

A. lf an email ad\,ertises or promotes the goods, senices, or websites of more than one marketer, there's a
straightfuNard method br determining who's responsible ficr the duties the CAN-SPAM Act imposes on
"senders" of commercial email. Marketers whose goods, senices, or websites are adrertised or promoted in

a message can designate one ofthe marketers as the "sended for purposes of CAN-SPAM compliance as

long as the designated sender

meets the CANSPAM Act's defnition of "sender," meaning that they initiate a commercial message

t46rl$ Mt{frc.goriFdUceih,EirEss-csbr/gddaEdcr}spalld-cdrdidEo-gddehJsirE6s 4t6

Your order has been flled and will be delir,ered on Friday, June 1st.

MESSAGE B is most likdy a commercial message subject to all CA}+SPAM'S requirements. Although the

subject line is Your Account Statement'- generally a sign of a transactional or relationship message - the

information at the beginning of the message is commercial in nature and the brief transactional or

relationship portion ofthe message is at the end.
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ad\€rtising or promoting their own goods, senices, or [,ebsite;

is specifcally identified in the "fiom" line of the message; and

complies with the "initiato/ pror,isions of the Act - fur example, making sure the email does not

contain decepti\re transmission infurmation or a decepti\E subject heading, and ensuring that the email

includes a \alid postal address, a working opt-orrt link, and proper identification of the message's

commercial or sexually explicit nature.

lf the designated sender doesn't comply with the responsibilities the law gir€s to initiators, all marketers in

the message may be held liable as senders.

O. W company sends email with a link so that recipients can
forward the message to others. Who is responsible for CAN-
SPAM complaance for these "Forward to a Friend" messages?

A. Whether a seller or furwarder is a 'sender" or "initiato/ depends on the fucts. So deciding if the CAN-

SPAM Act applies to a commercial "foMard-to-a-fiiend" message often depends on wtEther the seller has

oftred to pay the fomarder or give the furwarder some other benefit. For example, if the seller offerc money,

coupons, discounts, awards, additional entries in a sweepstakes, or the like in exchange br furwarding a

message, the seller may be responsible for compliance. Or if a seller pays or giw a benefit lo someone in

exchange fcr generating trafic to a website or frr any form of refurral, the seller is likely to haw compliance

obligations under the CAI.I-SPAM Acl.

Q. What are the penalties for violating the CAN€PAM Act?
A. Each separate email in l,iolation of the law is subject to penaltaes of up to $42,530, and more than one

person may be held responsible for \iolations. For example, both the company whose product is promoted in

the message and the company that originated the message may be legally responsible. Email that makes

misleading claims about products or seniices also may be subject to laws outlawing deceptiue adwrtising,
like Section 5 of the FTC Act. The CAN-SPAM Act has certain aggra\ated Molations that may gi\e rise to
additional fnes. The law por,,ides fcr criminal penalties - including imprisonment - for:

accessing someone else's computer to send spam without permission,

using hlse information to register for multiple email accounts or domain names,

relaying or retransmitting multiple spam messages through a computer to mislead others about the
ongin of the message,

han€sting email addresses or generating them through a dictionary attack (the practice of sending
email to addresses made up of random letters and numbers in the hop€ of reaching \ralid ones), and

taking ad\antage of open relays or open proxies without permission.

Q. Are there separate rules that apply to sexually explicit email?
A. Yes, and the FTC has issued a rule under the CAN-SPAM Act that go\pms lhese messages. Messages
with sexually oriented material must include the waming 'SEruALLY-E)PLICII' at the beginning of the
subject line. ln addition, the rule requires the electronic equi\alent of a "brown paper wrappef in the body of
the message. When a recipient opens the message, the only things that may be \,iewable on the recipient's

htF6r ,t ,.fr6.gcirtip6-ad\iceftusirEss-c€r{€./guidalcdcaFsparrl-et-cdrpiarEe-guide-b(Einess t6
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1. the uords "SE)OALLY-E)PLICI-I '; and

2. the same information required in any olher commercial email: a disclosure that the message is an ad,

the sender's physical postal address, and the procedurc br how recipients can opt out of receiMng

messages from this sender in the frrture.

No graphics are allowed on the "brown paper wrapper.' This provision makes sure that recipients cannot lrew

sexually explicit conlent without an afirmati\E act on their part - for example, scrolling down or clicking on a

link. Howe\er, this requirement does not apply if the pe6on recei\iing the message has already gi\,en

affrmatiw consent to receir,e the sender's sexually oriented messages.

[Note: Edited March 2019 to ref,ect lnf ation-Adiusted Civil Penaltv Maximums.]

Your Opportunity to Comment
The National Small Business Ombudsman and 10 Regional Faimess Boards collect commenls fiom small

businesses about federal compliance and enforcement activities. Each year, the Ombudsman ewluates the

conduct of these acti\ities and rates each agency's responsi\eness to small businesses. Small businesses can

comment to the Ombudsman without fear of reprisal. To comment, call toll-ftee I€8&REGFAIR ftA8€'-734-3247)
or go to www.sba.govombudsman.

September 2009

ftc.gov

HF6J fir^ri.frc.g o/tip6-adi c€ibusirE6s-cerler/g uidacdcarsparDel-cdnC iaFg dde- h6irEss E6
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M arsha Patte rson

l've been wanting to learn about penny stocks for a wtrile now.. lenjoyed the different ideas and
options for the top stocks you've guys researched. Question: What are the top penny stocks to
buy right nour'?

Like'Reply' 4 3y

Kyle Arderson
For more information on the best penny stocks to buy today, here is our complete list. We have
three penny stock picks and wtry they're poised for more gains...

http://rnoneyrnorning.com/.../the-3-top-penny-stocks-to.../

Like Reply' 2'3y

lr ,-

ffi

H
*

,E

a

E

Edward Wallace

great!

Like'Reply 3y

Aex McGuire

One of our best penny stocks to buy in 2016 -- l.lovavax -- is up over 14% in the last month.

Like'Reply l'3y

Dan Brent

Who cares about 2016. This 2019. Most everything Money Morning uses as examples is

considerably outdated. ldon.t know why, other than they haven't done anything vrorth

telling about recently.

Like ' Reply 16w

Dorothy Wu

Yesterday, lreceived noticed it did a reverse split. Sold my RS today.

Like Reply' 13w

Cameron Saucier

New to investing in penny stocks? Flere's a simple starter guide on howto find the best penny

stocks to buy today...
http://moneymorning.com/.../hourto-trade-penny-stocks-3.../

Like ' Reply' 3y

Bill Kramer

Looks impressive. Let's give it a try.

Like'Reply' I '3y

Brian Farrell

There uras some very helpful information in your blogs that helped nn to avoid sorne mistakes in
my oun strategy. lalmost got talked into buying 100 dollars in Stock in a' pump and dump". So
glad I came across your article on how to avoid it.

Like.Reply. 2.3y

l\(f Eteanor Awes
t@r/nuE/rsrirE.cdrrlag/pe.nf stoclc-t@/ 19/20
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, ;r;r;r";cial freedom with moneymorning.com

Like ' Reply 2'3y

Jason M. M artin

After getting daily updates by rnoney nnrning lam receiving full re\ /ard against my investrnents.

Like ' Reply' 2'3y

Shirley Elliott

Very inforrnative articles about penny stocks.

Like Reply 3y

Anna Richardson

The articles added a lot to my information about penny stocks.

Like ' Reply' 3y
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On June 16, lightning rod entrepreneur Donald Trump became

the twelfth Republican to announce candidacy for his party's

nomination in the 2016 U.S. presidential election. The move thrust

the multi-billionaire's finances into the spotlight...

You see, Donald Trump's net worth currently stands at $4.1 billion. And yet the

Donald Trump bankruptcy count sits at four.

However, the strength (or weakness) of Trump's financial track record going into

the 2016 election lies In understanding exactly what those four Donald Trump

bankruptcies were - the answer might surprise you.

FIRST(HTTPS://MONEYMORNING.COM/TAG/DONALD-TRUMP4 PREV

(HTTPS://MONEYMORNING.COM/TAG/DONALD-TRUM P I P AGEIlO/J

1 (HTTPS://MONEYMORNING.COM/TAG/DONALD-TRUM P4

9 (HTTPS://MONEYM ORNING.COM/TAG/DONALD-TRUMP/PAGE/94

1o (HTTPS://MONEYMORNING.COM/TAG/DONALD-TRUMP/PAGglO4

1'l (HTTPS://MONEYMORNING.COM/TAG,/DONALD-TRUM P/PAGE/1U)

htF6/nE teyrDrri rE.colrvtag /dord +trtf,nCpog dl1l 12t13

8t1412019 Oqlald Trurp - MoneyMornirE

Donald Trump Bankruptcy: A Breakdown Ahead of the
2016 Elections
(http s://moneymorning.com I 20 | 5 I 07 I 07 I donald - trump -
bankruptcy- a- breakdown- ahead - of- the -201 6 -elections/ )
By TARA CLARKE (HTTPS://MONEYMORNIi{G.COM/AUTHOR/TCLARKEn, Associate Editor, Money Morning .

(aTa ra Katecla rke (http://twitter.comfia ra KatecI a rke) July 7, 20'15

Let's take a look... (https://moneymorning.com/2015/07l07ldonald-trump-

ba n kru ptcy-a-breakdown-ahead-of-the-2 016-elections4

**
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Triple-V Trade Protocol

lntroducing Tom Gentile's 40x Discovery

An unprecedented phenomenon with the unique potential to tum a small stake into

$2.2 million

MIKE: Hi, l'm Mike Ward, founder ot lhney Morning...

I'm here today with legendary trader Tom Gentile for a very important announcernent...

And it all begins with the action you see behind me.

Tom, what's going on back here?

TOM: tt's money, Mike. Amassive wall of money.

l{ts6://pro.nurct rqressinfo.cff pA/3TtNCPH/WV3TWTUTUI?_!a=2.486&15125fi62454.1565/@'l7-1ffi6850.1565/69216&lFbue 1/55
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What you're actually looking at is a real-tinre feed of the global financial markets.

MIKE: And that's, what, every stock on the l.lew York Stock Exchange?

TOM: ]tb, Mike. h's much more than that.

What you're looking at is a special screen. lt's only available to nnrket rnakers. And it effectively puts rne

on the trading floor. l.lot only of the lllew York Stock Erchange.

But on the floor of every market on the planet.

MIKE: So you're talking about the financial markets in London, Frankfurt, Tokyo...

And here's the key, Mike.

Every blip you see... every blink, every flash... is a transaction of real nnney. Money rrnving back and

forth, constantly changing hands, all day long.

MIKE: So you can track all these transactions, all that nnney. lncredible.

TOM: Mt just incredible, Mike. lt's UNPRECEDENTED. We are witnessing a modern-day
phenom€non... in fact, the arnount of money in motion - the sheer volume - has exploded nearly
40-fold. That's a 4,000%surge.

I mean, it's rrpney, npney even Atlere. And it never stops noing... Mike, ln the 30 seconds wele
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TOM: Yep - everp*rere. ln fact, this screen monitors everytrade, on every stock, on every
market across the globe. ln real tirne.
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been talklng, over $90 million has changed hands.

MIKE: You rnean $90 nrillion in the last 30 seconds has changed hands, right up on the screen?

TOM: That's right. From lllew York... to Chicago... Slockholm, Flong Kong, Shanghai, and back around,

over and over again... 24 hours a day... like lsaid, it never stops rnoving.

t@6://p.o.ruE)rrry.€asinio.cdrvpv3TLNCPH/v\ RTWTUFdl?_ga=2.486835.125S1@a52.1565/6917-1ffi850.1566-/@16 fFrtre 3t65
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This flashing box is Apple. There goes a 1,000-share trade. And another. By da/s end, nearly $5.3

blllion wlll have moved in and out of Apple. People from all over the uorld. Buying. Selling.

MIKE: And every single one of them chasing a profit.. .

MIKE: So the nnney is constantly moving.

TOM: Yep. And check out Alibaba. lt's on a tear. By4 p.m.(ED, over $2 billion will have changed

hands in BABA

tii&s://p.o.nrrEFr4pressinfoc..rypM3TLNCPH/WV3TW7Of dl?-ga=2.,18S83i12501@a52.1565/ml7-1dffi]6850.'1565/@16&h=trrE c65

TOM: Exactly. Take a look at Google. There it is. Atrade just hit for 1,100 shares. By da/s end,

over $1.6 biltion will have moved in and out of Google.
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Mike, l've been a professional trader for 25 years, and uie've never seen numbers like this.

MIKE: So what you're telling rne, Tom, is this volurne - this huge annunt of nnney - has eploded nearry

40-fold.

TOM: Mike, when you add it up, that's a staggering $270 billion changing hands, moving back and

forth, every single day. ln the next 12 months, roughly i68 trillion will change hands.

MIKE: Tom, you and lvrere talking earlier, and you said this volume explosion is creating the biggest

opportunity you've ever seen.

TOM: That's right, Mike. Look - this volume frenry is a rnega-trend that's been building for over 20 years.

It's iust hit a tipplng point in the last six months.

And if you know what you're doing, you can dip your hand into this rnoney surge and pull out t15,000,

$20,000, heck, even $30,000 a month.

And, Mike, NO ONE will ever miss it.

MIKE: Thirty grand a month, and no one will ever notice?

TOM: Mike, it's like shearing sheep. You shear a sheep, the nool grows back. And in this case, the

rpney 910!|tn back - every day.

MIKE: Tom, can you show us how ordinary folks can pull that kind of rnoney out of the market?

t^

I
I

-

a I
r'''f 

''

t@6r/Fo.rutqryry.Bsinfocdryp^/3TtNCPH/WV3T\rnolFdl?_!a=2.4a6835.125S162852.1566-/@17-1ffi6850.1565'/69216&tFbrE 5i65

,

h lh rtrrr,, t il

I
il 0

I

rltllrlltl.



eon6rl p,UljnErlc itor:!tJ lttSe Erir r,E&_i,.r
ena,lj llitv noilhu gcd ltdpuo: e,,r,r-om St t

l.:stri.i;rJ {rd, 0,.Ir6s,.) ai .:ote,)l

0{'0,1 t; ,r

., rol 0niDi ud nesr) e.rrjrl., Lnett-6gFrl

sr,, ni lrrira Enlqq:J 6 lirl Jar.ri e,lt

,g,Ilci, a,r'Uoy,G,ril v,O.r,r uoy tr brlA
m s 000,0€? oevs i.1srl ,O00,OS0

tt e?Nr lavo,li!,., IilO Ol,l , "l r,i./i ;.^.:

rlln,-,

le uu( q



&/'152019 TriCsV Trade Prd@d

TOM: Absolutely. Let's take a seat so lcan break this douin for you.

tlow Mike, this rnassive shift all hinges on a tiny little part of the stock chart.

A component nnst people never consider.

MIKE: They track the price of the stock.

TOM: Exactly. But if you look down here, buried belowthe price action is a different set of lines...

MIKE: Tom, these lines seem a bit obscure.

TOM: They are obscure.

They don't even showup on rnany charts... and yet, theyare critical... because these lines show-
second by second - exactly how much money is changing hands in any particular slock.

MIKE: ln some cases, millions of dollars per second are floning in and out, back and forth, changing

hands all day long...

TOM: Yeah, and here's the thing: \y'y'hen a stock's nnney flow surges... and this line right here shoots
up like this... it's easy to dip your hand in and grab a chunk for yourself. Right off the top... l'm
talking about $15,000... $20,000... even $30,000... fast.

ExpedltoB Int.mrtlonll of Wa3hington EXPO

Of course, you know these lines right here on the top of the chart.
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MIKE: Sounds easy...
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TOM: Mike, it's the easiest moneyyou'll eyer see.

lF you know howto do it, OK, because check this out: Here are t^o identical cash surges... as you can

see, they look exactly the sarne.

But behind the scenes, there are sorne critical differences... take a closer look at the first stock...

MIKE: l-am Research.

TOM: Right. The rnoney surge is right here on January 25, 2019.

MIKE: Tom, that looks like 11.8 blllion changing hands in a slngle day...

TOM: Right

And if you'd knolrin howto use the technique Im going to showyou... you could have dipped your

hand in and sheared a fast $11,125.

MIKE: Right off the top.

TOM: Yep. And no one's gonna miss it. Mw take a look at the other surge. The stock here is Microchip

Te chnology.

I I o I$1.8 Bl

hE6r/pro.nuE).rqressirfocqrypM3ltNCPti/WV3TWTOFdl?_ga=2.486835.1259162&52.15657M17-1m616850.'1565/@16&h=lttE 7i65
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See it?

MIKE: About $1.5 billion changing hands

TOM: And yet, if you'd dipped your hand in, you'd have corne a\i6y uith zip. l,lothing.

Flere's another example... t\ o surges.

MIKE: They look enctly the same to rne. Practically identical.

TOM: But uatch wtrat happens... on the first one, Coty lnc., you see the surge on February 9, 2019...

Itts6r/pro.due).nEppressinto.cdryp^/3TtNCPH/WV3TVr/OFrll?_ga=2.486835.1259162852.15657M17-1m636850.1566./@16&tFtLe 8/65
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MIKE: Again, about $280 million changing hands...

TOM: And if you'd knorirn howto do it, you could have dipped your hand in and snatched S17,825

right off the top in one rxrve...

f\bw on the other stock, PPG lndustries, vle sawan identical surge

Around $855 million flying back and forth on a single day.

I I ON$8ss Ml

PPG lndustrirs lnc. PPG

htts6 ri pro.nuEyrEppressinfocdrrpM3TLN CPH/VVl/3TV/7OF d l?-g a=2.48ffi835. 125S162852.154',692 17- 16S0636850.1565/69216&h=true 965
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But if you'd dipped your hand into this one, you'd have walked away with NADA

MIKE: That's a big difference, Tom.

TOM: h sure is.

And again, this time on February 22, 2019..

TOM: Looks that v\Ey, doesn't it? And yet, they/re not the aame ... check out the first. The stock is Extra

Space Storage.

MIKE: h looks like $205 million changed hands on that day.

TOM: Yep. And if you'd knor,tn the secret, you could have dipped your hand in and pullad $15,425

rlght out of the fre nry.

But on the second stock, Fortive Corp., it was a different story.

Even with $2.6 billion flying around, if you'd dipped your hand in, you'd have walked away with a

goos6 egg.

MIKE: h's like night and day, Tom.

TOM: Mike, in just these three examples... the difforence between knowing the secret.
knowlng the sccret... would have been about $46,875.

t@6r/p.onuElirryressintocqrVpl/3TLNCPH/v\ /3TW7OFdl?_!-2.4ffi5.1259162852.15657@,|7-1ffi6850.',566-7@16ElFbue
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MIKE: Tom, I mean, $46,000 or zero.

That's an easy choice.

TOM: Look, for people who knowhowthis vrorks, making money can be like shooting fish in a barrel..

the great part is, this new phenomenon - this $68 trillion volume surge - never stops.

MIKE: That rneans you can do this every day the markets are open?

TOM: Every single day. ln fact, in just this past rmnth, you could have dipped your hand in and pulled out

fast stacks of cash, including:

htF6r/pro.nu|e)nEppre6sinb.cdrrpv3lLNCPH/WV3TWTUFdl?_!a=2.4S6835.125S'l@52.'1565/d217-1dnd}6850.1565re@16&fFr(E 1'1/65
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